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PERMA Wellbeing Tool 
 

Information for Parents / Carers 
 

1. Product Overview  
2. Important Information  
3. How you can support your child  

Product Overview 

The PERMA Wellbeing Tool is a creative new product designed to help schools 

identify and respond effectively to the wellbeing needs of pupils.  

Created by a team of registered Educational Psychologists and educators, the tool is 

made up of two main components: A wellbeing monitoring system and Teacher 

Resource/Strategy bank  

Wellbeing Monitoring System  

The wellbeing monitoring system consists of a short (18 item) online questionnaire 

which asks pupils to respond to questions about how they are feeling. Pupils’ 

responses generate a unique ‘wellbeing profile’ identifying their particular areas of 

strength and difficulty in relation to the 5 areas of the PERMA model of wellbeing 

(Positive emotions, Engagement, Relationships, Meaning and Accomplishment). This 

profile can only be seen by the pupil themselves, staff that teach them and their 

Headteacher.  

At an individual level, the tool provides pupils with personal information about their 

wellbeing with the aim of enhancing their self-awareness and encouraging them to 

take action to promote their own happiness.  

The tool also enables school staff to efficiently monitor the wellbeing of pupils in order 

to identify and implement different ways of supporting them. Pupils whose 

questionnaire responses raise concern (particularly low scores) will be flagged to staff 

who can then intervene and provide targeted support and intervention to improve their 

wellbeing.  

Pupil data can also be analysed using different pupil characteristics (e.g. gender, year 

group, Free School Meal Status and Attendance). By doing so, schools are able to 

effectively target support at and measure the impact of wellbeing intervention at a 

group level.   

Resource and Strategy Bank  

The PERMA Profile Tool has an in-built bank of resources and strategies that can be 

used by school staff to promote pupil wellbeing. Resources and strategies are 

categorised by the five areas of PERMA (Positive emotions, Engagement, 

Relationships, Meaning and Accomplishment) and consist of the following;  

• Whole School interventions/approaches  

• Classroom based strategies  
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• Instructional Videos  

• Online resources  

• App Reviews  

• Book Reviews  

Please note that this product is fully bilingual (English and Welsh languages). 

 

Important Information 

1. Promoting mental health NOT diagnosing mental Illness  

It is important to note the difference between ‘mental health’ and ‘mental illness’.  

Everyone has ‘mental health just like everyone has ‘physical health’. Mental health 
refers to the nature of our emotions, our thoughts and feelings and the quality of our 
social connections. Just like our physical health, our mental health changes over time 
depending on our lifestyle choices (sleep, nutrition, relaxation and exercise) and 
personal circumstances.   

In contrast, a mental illness is an illness that affects the way people think, feel, behave 
or interact with others. There are many different mental illnesses that have different 
symptoms (e.g. depression, anxiety and schizophrenia). Just as we experience 
physical illness (e.g. cancer, diabetes and asthma) we may also experience a mental 
illness as some stage in our life.  

The PERMA Profile Tool can only be used to promote positive mental health NOT to 
diagnose mental illness.  The tool serves to encourage staff and pupils to take actions 
to promote positive mental health and wellbeing NOT to address issues of mental 
illness.  

 

2. Wellbeing is not just ONE thing  

It is important to note that our mental health and wellbeing cannot be defined by One 
Score. Instead, it is made up of many different aspects of our lives (our emotions, our 
relationships, our engagement in activities, our sense of purpose and our 
accomplishments) that may be positive or negative depending on our life situation and 
circumstances.  

As such, the PERMA wellbeing tool does not provide pupil with an Overall Wellbeing 
Score. Instead it looks to identify the wellbeing profile of an individual to see where 
strengths and difficulties may exist. This enables effective action to be taken in the 
appropriate areas of our lives to help build our happiness and wellbeing.  

 

3. You can’t compare people’s Wellbeing  

It is important to note that this tool is NOT to be used to compare pupils against one 
another. Instead, it will only be used to support and encourage pupils to become the 
happiest individuals that they can be and flourish to their fullest.  
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Pupils’ responses to the PERMA wellbeing questionnaire will be different based on 
their personal interpretation of the questions and their subjective and personal 
experiences. As such, it is not meaningful to compare one pupil’s wellbeing to another.  

The tool will be used solely to observe changes in the wellbeing profile of an individual 
or group from one time to another.   

 

4. An assessment for Intervention Only  

The PERMA wellbeing tool is designed to provide feedback to teachers on how a pupil 
or group of pupils feels at a given point in time and to adjust their teaching and learning 
style accordingly to support them.  

The tool cannot be used as a fixed assessment of a pupil’s progress as wellbeing, by 
its very nature, fluctuates and changes all the time. Unlike our academic or cognitive 
abilities, our mental health and wellbeing does not develop in a linear fashion (e.g.it 
does not accumulate or improve over time). Instead it is determined by our lifestyle 
choices and personal circumstance at any given time. As such the profile tool aims to 
support schools to identify how best to support pupils in the right aspects of their life 
at the right time. 

 

How can you help your child? 

We hope that you will be supportive of your child’s school in using the PERMA profile 
tool. Please encourage your child to discuss their mental health and wellbeing with 
you and explore actions they may take to improve it.  

It addition, you can support your child by downloading the MiSpace wellbeing app for 
free on the ITunes or Google play store. This fun and interactive application has been 
developed by registered educational psychologists and educators to encourage pupils 
to take action to promote their own wellbeing. The game storyline requires players to 
look after the health of five planets inhabited by a small alien character (each planet 
relates to a different area of wellbeing). To do so, the player must engage in various 
challenges, the success of which is verified by their teacher. The more challenges are 
completed, the more health points are earned and the brighter a planet will shine. 

By encouraging and supporting your child to engage with the MiSpace App you will be 
directly supporting them to increase their mental health and wellbeing.  

 

Please note: This tool adheres to all legal requirements for data protection (please see 

Privacy Notice below for details).  

If you wish to discuss any aspects of this product in more detail please contact your 

child’s school in the first instance.  
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Durand Primary School 

 

 

 

 

 

Parent/Carer Privacy Notice for the  

PERMA Wellbeing App 

How and Why We Use Personal Information 

 

In this privacy notice, we explain how we use your child’s personal information for 

the PERMA Wellbeing App. This information should be read in conjunction with the 

“PERMA Wellbeing Tool and MiSpace Game Information for Parents/Carers 

Guide” which will give you an in-depth guide on how it works.  This Privacy Notice 

should also be read with our School’s general Privacy Notice. 

What is PERMA?  

PERMA is an online wellbeing ‘app’ used by schools to monitor and support pupils’ 

wellbeing.  

It consists of a short online questionnaire which asks pupils to respond to questions 

about how they are feeling and a MiSpace game that gives them real life challenges 

to complete that help to teach and reinforce different areas of their happiness and 

wellbeing.   

The following provides details of how your child’s personal information will be used 

when they complete the questionnaire and/or play the MiSpace game.  

Wellbeing Questionnaire 

The questionnaire is an assessment of your child’s happiness and wellbeing. The 
questionnaire is optional for your child to complete.  

The categories of information that we collect and hold: 

Your child will be asked 18 questions about how they are feeling in 5 different areas 
that are important to their happiness. These are:  

1. Positive Emotions – How happy they are feeling  
2. Engagement – How interested and involved they are in the things that they 

do 
3. Relationships – How close they feel to the people around them 
4. Meaning – How important they think things are  
5. Achievement – How well they think they are doing 
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Your child’s answers to the assessment questions will be used to produce a graph 
which will show your child’s score in each area.  

In addition, we will also collect personal information such as your child’s name, log-in 

details and date of birth.  

Why we collect and use this information 

These graphs will be made available to your child’s teacher and teaching assistant 
and will be used by them to assess their happiness and wellbeing so that we can give 
them tasks and support to improve these areas if they need it.  

Collecting information – who we get our data from 

The questionnaire will be completed by your child. This can either be done via a 

computer or tablet in School.  

The completion of the questionnaire is not linked in any way to the MiSpace game. 

This game can be played independently without completing the questionnaire. 

Who we share this information with 

These graphs will be made available to your child’s teacher and teaching assistant.  

Subject to the outcome of your child’s assessment the graphs may be shared with 

the following people, depending on the help and support your child may need:  

➢ Parents/carers 

➢ Monmouthshire County Council Local Authority for requests for support or 

advice or referrals (e.g. Inclusion Services or Children’s Services) 

This wellbeing assessment is in line with other assessments carried out in the 

school.  Please see our Assessment, Recording and Reporting Privacy Notice on the 

data protection pages of our website for further details. 

The lawful basis on which we use this information 

UK Data Protection legislation is set out in the Data Protection Act 2018 and the 

GDPR.  

This legislation states that we are allowed to use and share personal information, 
only where we have a proper and lawful reason for doing so. 
 
Our lawful basis for processing personal information for the PERMA Wellbeing App 

is: 

➢ Public Task - processing is necessary for the school to undertake its 
statutory responsibilities as a public body and is exercising official authority 
which is laid down by law - Social Services and Well-being (Wales) Act 2014 
and The Children and Families Act 2014. 
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MiSpace Game 

The game is a way of engaging your child in the different aspects of wellbeing and 

happiness and DOES NOT produce any personal data that will link, effect or 

influence the questionnaire assessment in any way. 

The only personal data processed is to set-up your child’s account and maintain your 

child’s history log. 

Storage and disposal of personal data 

We hold personal data in line with the guidance set out in the Retention Schedule, 

contained within the Monmouthshire County Council Retention Schedule. 

Following the retention period expiry, information will be destroyed securely and 

permanently. 

Requesting access to your personal data and your rights 

The GDPR gives you important rights. To find out more about accessing personal 

data and the other rights, please visit our school’s general privacy notice. 

Contact 

If you would like to discuss anything in this privacy notice, please contact our Data 

Protection Officer via: DataProtection@monmouthshire.gov.uk 

Approved by:   Hannah Kilbourn          Date: 01/10/2025 

Next review due by:   2028 

 


